Ladywood Primary School
Nancy Road

Grimethorpe

Barnsley

§72 7JX

Headteacher: Miss C Grainger
Primary School Tel: 01226 711488
Web: www.ladywoodprimary.co.uk

25" November 2019
Dear Parent/Carer,

Lots of you have already registered and set-up the new Schoolcomms gateway app for
school payments, if you have not already done so and you currently pay for your school
meals, please do this as soon as possible. From next Monday 2" December, school will
not accept cash for school meal payments.

To use the online version on a computer go to:

To download the app on your smartphone
https://schoolgateway.co.uk/get-started/, click

search School Gateway in your App store
and download:

How to activate your - E=
account

1. Download the Android or iPhone app.

2. Press ‘Sign Up’ then enter the email and MOBILE _ &  SENDPIN
mobile number your school has on record.
If you're not sure if they have the right
detalls, it's best to check and update firs

on the web version link and follow the instructions

Piease enter the email address and mobile number that your school{s) contact yau on and press the 'Send
PIN' button. You wll then be sent a new PIN number by text message.

3. Press ‘Send PIN'. You will receive a texXt
message with your unigue PIN.

4, You're now ready to log in and start/using
School Gateway.

5. If you don't have a smartphone pr prefer to

use a compute C-eafrSesup/ your
account usi School
Gateway.

If you have downloaded the app you will have received confirmation messages from our
unique Schoolcomms email/SMS addresses, please save these into your address book as
this will minimise the risk of messages bouncing back or being marked as SPAM.

The app will be live from Friday 29™ November to give parents time over the weekend
to top up your child's account as needed, ready for our launch on Monday 2™ December.
Any cash balance you currently have will be reflected on your new gateway account.

If you have any questions, please ask a member of the office staff.

Thankyou.
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Please see below step by step guidance of how to pay for meals from Friday 29" November:

1. Click on the tile that says

Lunch Money

—
g

School Gateway

A pupil

My Payments

e

Calendar
School Calendar

News & Events
School Newsletters

Schoaol Website

Primary School

1f we can dream it .. we can do 1t

0 & m

2. To make a payment click ‘Top

Up Balance'.

LW 3. Click the arrow (3) next to

-
-
-

School Meals
|For: A pupil
School: Ladywood Primary Scheol
|Due date: N/A
Amount: £ 190
Instalment:  7Tof1

'School Meals’ and type in the
amount you wish to pay
(minimum £1.90).

ADD TO BASKET

4 Click '‘Add to Basket, then

View womxﬂl This will

take you to the payment
summary page where you
need to click 'Checkout".

5. You will then be given the
option of either paying via
bank transfer (direct debit)
or by credit/debit card.

Payment for:

Ladywood Primary
School, 01226 711488
£1.90

Amount:

The reference shown on your bank
stateament will be School Gateway, ref:
LadywoodPr

SET UP BANK TRANSFER

o | @

PAY BY CARD

. i) Pay by Card

PAY BY CARD w

Payments

This transaction will appear on your card
statement as "schoolgatawa®xxxxoos’'

Amount: £5.00 GBP

Card Number

Expiry

Security Code

Cardholder Name

Enter your card details and
then click on 'Make
Payment’

6. ii) Pay by Bank Transfer
(direct debit)

SET UP BANK TRANSFER

Paynients

Bank Account Details

(O ! confirm that 1 am the account
holder and the only person required
ta autharise debits on this account

Yaur payments are protected by the
Direct Debit guarantee

You will then be asked to add
your name, address & bank
details in order to set up a
direct debit payment.

If you do not want Yo pay by card or direct debit, you can top up your account using cash at any Paypoint shop:

Ask us for a Paypoint
Voucher

———

Take the <o:o.rm1 to your
nearest Paypoint shop

(Asda and Raj's shop in
Grimethorpe)

Select the amount you
would like to top up
(minimum £1. 90)

—l

The shop will scan your
voucher and take your cash
payment

Your child's school meals
balance will be updated
from 11am the following
day

—



